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Seton Hall University

● Mid-size private Catholic institution

● Undergraduate Enrollment: 5,914

● Graduate Enrollment: 3,901

● Majors and Programs: 90+



https://scholarship.shu.edu/



eRepository 
Strategy

New faculty + preprints
Monitor copyright via Sherpa Romeo

300+ faculty + preprints

Preprints generate download 
statistics for IR, PlumX

Monitor faculty profiles and 
publications as embargos expire

https://v2.sherpa.ac.uk/romeo/
https://plumanalytics.com/learn/about-metrics/


eRepository

https://scholarship.shu.edu/



eRepository

eRepository 
Dashboard



Scholarly 
Metrics 
Reports 
Background

3-person team plus support from Library Dean and Science 
Librarian; Digital Services Librarian and Social Science 
Librarian co-manage IR, Scholarly Communication 
Coordinator adds & maintains collections
Google Scholar training occurs in Faculty Activity Tracking 
system deployment, but opportunities for this in other 
parts of faculty development programs/library instruction 
programs should be added
Originated from late September faculty requests for 
October 1 tenure and promotion deadlines

Proactive service to help faculty with scholarly narrative 
beyond traditional (citations and journal h indexes) to 
newer metrics including social media and news mentions.

Setting  institutional standards for scholarly 
communications and publishing at the university



Preparation

Create report format that would work across disciplines:

● Google Scholar link, metrics, citation counts

● Institutional Repository Metrics including downloads by country, sector, institution, referrers

● Journal h indices

● PlumX Metrics where applicable for social media and news mentions

● WorldCat counts for books, book chapters retrieved from Discovery Tool (could also be 

taken from PlumX but not automated)

● Syllabi Repository



Report 

Request 

Form 

(LibWizard)



What is PlumX?

https://plumanalytics.com/learn/about-metrics/



Sample Report
Sample Report: 

Part 1 of 4



Sample Report

Sample Report: 

Part 2 of 4



Sample Report: 

Part 3 of 4



Sample Report: 

Part 4 of 4



Admit data is flawed

● Manage expectations of data and library’s role of neutrality

● Limitations of Google Scholar, PlumX, IR, Scopus data

● Journal h indices

● Discipline specific challenges: 

Scopus not great for humanities, but useful for the sciences

● Limitations of Google Scholar, PlumX, IR, Scopus data

● Candidates were welcome to use reports, or not

● Provide proactive reporting about faculty narrative - will there be a perceived value 

added?



Process

Identify Candidates · 

•

Get current  cv’s + access
Research Portals:
Academia.edu,  
ResearchGate, Social Science 
Research Network (SSRN), 
PhilPapers

Communication regarding 
reports, delivery dates: 
August/Sept. for Oct 1 
deadline, Dec 1 update for 
January meetings with 
University Committee

Fielded questions about 
report content, new 
publications, PlumX 

metrics and syllabi counts.

Work divided between 
Scholarly Communication 

Coordinator and Social 
Sciences Librarian.  

Reports sent to 
candidates; then 

forwarded to Department 
Chairs,  cc: Library Dean

How?
Department Chairs
Faculty Referrals 
Email blast from 
Provost’s Office



Consider 
these 
variables for 
your 
institution

Appropriate length of report may vary by 
discipline

Detail and number of explanations and 
definitions, e.g. h- index, impact factor, 
metadata
Resources and time available

Departments or individuals may opt out

Don’t want to overwhelm candidates 
during a hectic time, can always add more 
detail if requested



What are we 
waiting for?

Candidates may or may not have included 
report in tenure packet due October 1

Gauge reaction of University Rank and Tenure 
Committee to see if reports were worthwhile

What can we do ahead of time?
Optimal time to pull data?

Have faculty sign up for ORCID next time 
around

Feedback from 2021 candidates regarding the 
process and report; start compiling reports for 
2022 candidates



Additional 
Training 
Needed

Document formatting to make sure reports were 
consistent, verify Google Scholar links

Confirming journals are peer reviewed. If peer reviewed 
was not stated in journal mission statement, check  
author submission guidelines.

WorldCat counts had to incorporate different catalog 
entries for the same item (print or electronic) so counts 
had to be combined

Identify citation format conventions for departments



Future

- Additional uses for Scholarly Metrics Reports: 

book proposals, grant applications, accreditation 

reports.

- Interoperability between IR, faculty activity 

tracking system, other systems

- Collaboration with Office of Grants and Research 

to promote faculty scholarship (web page content, 
RSS feed)

- FT Scholarly Communications Librarian to 

increase IR / preprint outreach



Questions?

Lisa DeLuca

Social Sciences Librarian, Associate Professor

lisa.deluca@shu.edu

Sharon Ince 

Digital Services Librarian, Associate Professor

sharon.ince@shu.edu


